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Des Plaines Office Equipment (DPOE) launches Archiving Division; will provide 
software and support as companies transition to paperless operations 

 
ELK GROVE VILLAGE, IL, ISSUED JANUARY 27, 2010…Des Plaines Office Equipment (DPOE), a second-
generation, three-location Chicago business that has led the way in providing office equipment solutions 
since 1955, today announced that it has added an Archiving Division to its menu of services for business 
owners, institutions and organizations. 
 
DPOE is now offering archiving software that enables a business or organization to store and easily 
retrieve documents in electronic format, through an arrangement with the national provider Laserfiche 
Document Management (www.laserfiche.com). In addition to offering the software to end users, DPOE 
has in place a team of technicians to provide support services, both in person and via telephone and 
electronically, to support the software. 
 
Chip Miceli, President of DPOE, said that this is the latest evolution in the document management 
industry, which is undergoing a transformation toward print management, or the analysis of “per page” 
cost of generating documents. Through print management techniques, many businesses and institutions 
have seen savings of 10% to 15% in their annual document generation costs. Archiving takes document 
management to the next level, Miceli notes. 
 
“There is an ever-increasing movement toward the paperless office,” said Miceli. “Companies are 
looking to conserve wherever they can, and what was standard operating procedure twenty, ten or even 
three years ago is no longer the case.  The business community wants to be more conservation-minded 
and use paper more sparingly.” 
 
Miceli said that the conversion to a more paperless way of doing business is not new, but it is gaining in 
popularity and has changed the way his industry does business. Miceli, a member of the Board of 
Directors of the national trade association Select Dealer Group, has spoken extensively to dealers across 
the United States on the topic of document management; he is considered a leader in the field. “This is 
the next step forward,” he said, adding, “Although it might at first seem counter-intuitive to someone 
whose industry relies on paper, toner, ink and equipment that produces copies to get out in front of this 
issue, it is the way of the future and we need to be ready to offer these services.” 
 
DPOE will continue to provide support, equipment and all services for office equipment that generates 
documents (they are leading re-sellers for several national name brands), and in fact believes that this 
will continue to be a major part of his firm’s business; but they are also actively promoting  archiving 
software and solutions for the businesses and organizations that request it. 
 
Archiving, or electronic storage, offers a number of advantage for the business, Chamber of Commerce, 
hospital, school or institution that wants to get out from under the burden of physical storage of paper 
records. In the past, storage programs on the market were not sophisticated enough. 
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DPOE’s Laserfiche archiving programs are available for both traditional documents as well as mailbox 
(electronic e-mail), and offer easy retrieval. Additionally, the new programs are compliant with privacy 
regulations including Gramm-Leach Bliley, Freedom of Information Act, HIPAA, and others. Secure 
storage, comprehensive auditing, and access provisions make it easy and convenient for clients to utilize 
this service. Programs offer a browser-based policy management environment so that policies can be 
tailored to specific industries, markets and customers. 
 
DPOE offers demonstrations on archiving software and its implications for businesses, as well as a 
Speaker Series on the topic of document generation. If an organization is interested in learning more 
about this topic, DPOE will provide one of its experts to address the organization at no charge. 

About Laserfiche 

Laserfiche® creates simple and elegant enterprise content management (ECM) solutions that help 
organizations run smarter. Since 1987, more than 28,000 organizations worldwide—including healthcare 
organizations, government agencies and Fortune 1000 companies—have used Laserfiche software to 
streamline document, records and business process management. 

The Laserfiche ECM system is designed to give IT managers central control over their information 
infrastructure, including standards, security and auditing, while offering business units the flexibility to 
respond quickly to changing conditions. The Laserfiche product suite is built upon Microsoft® 
technologies to simplify system administration, supports Microsoft SQL and Oracle® platforms and 
features a seamless integration with Microsoft Office® applications and a two-way integration with 
SharePoint®. 

Laserfiche distributes its software through a worldwide network of value-added resellers (VARs) who 
tailor solutions to clients' individual needs. The Laserfiche VAR program has received the Five-Star rating 
from Computer Reseller News/VAR Business magazine. 

About DPOE 
Des Plaines Office Equipment (DPOE, www.dpoe.com), is a Chicago-area leader in the field of print 
management, and document generation equipment and solutions. The firm has been serving the 
Chicago area since 1955. Today, DPOE operates three locations: its headquarters in Elk Grove Village, 
and a location in Chicago (211 West Wacker Drive) and Rockford (Loves Park, IL).  DPOE is a leading 
provider of Sharp office equipment, as well as Oki Data.  Additionally, DPOE is an authorized dealer for 
HP, and InfoDynamics. DPOE provides products and services to a diverse client base that includes 
schools, hospitals, law offices, accounting firms, and financial institutions, among others. The firm is a 
consistent winner of Sharp Document’s Hyakuman Kai award for sales excellence, and was named a 
2007, 2008 and 2009 Elite Dealer by the national journal Office Dealer. DPOE maintains corporate 
headquarters at 1020 Bonaventure Drive, Elk Grove Village, IL 60007. The firm is active in a number of 
area civic organizations, including the Italian American Chamber of Commerce, and the Chicago and Des 
Plaines Chambers of Commerce. For additional information, please call 847-879-6400 or visit 
www.dpoe.com. 
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